
 

 

Term sheet for E-hailing Operations at ACSA airports 

 

1. Definitions 
 

Transaction 

 A trip originating from and/or concluding at an ACSA airport which qualifies for a transaction 

fee 

 

Drop-off  

A trip concluding at an ACSA airport  

 

Pick-up  

A trip originating from an ACSA airport 

 
2. Minimum Operating Standards 

2.1. An e-hailing platform operator is a company which operates a digital platform through 

which a transport service is available to the public consisting of motor vehicle(s) which: 

(a) are available for hire electronically while roaming; (b) may stand for hire; and (c) 

are equipped with an electronic e-hailing, technology-enabled application.  

2.2. The e-hailing platform operator must be registered as a legal entity in the Republic of 

South Africa. 

2.3. The e-hailing platform operator must be tax compliant in South Africa, evidenced by a 

valid tax clearance certificate. 

2.4. The e-hailing platform operator must be the holder of a South African bank account, 

evidenced by a valid Bank Account Confirmation Letter. 

 
3. Key terms 

3.1. This term sheet will apply exclusively to organizations whose operations are in line 

with the minimum operating standards stipulated above. 

3.2. The agreement between ACSA and the e-hailing platform operator is valid for 36 

months.  

3.3. The agreement can be terminated for convenience by either party by providing 30 

days’ written notice. 

3.4. All rates indicated exclude Value Added Tax. 

3.5. The e-hailing platform operator must secure the following covers and will be required 

to produce the appropriate certification on demand and on an ad hoc basis when 

requested: 

3.5.1. Public Liability insurance for a minimum limit of R100 million [one hundred 

million Rand], to cover: 

3.5.1.1. Third party injuries and death 

3.5.1.2. Third party property damage 

3.5.2. Passenger Liability insurance for a minimum limit of R100 million [one hundred 

million Rand], to cover: 



3.5.2.1. Passenger injuries and death 

3.5.2.2. Passenger property damage 

 
4. E-hailing Platform Operator Obligations 

4.1. Services and associated fees 

4.1.1. A Drop-off fee of R11 [eleven Rands] per Transaction will apply to trips 

concluding at an airport.  

4.1.2. A Pick-up fee of R22 [twenty-two Rands] per Transaction will apply to trips 

originating from an airport. 

4.1.3. A dedicated bay within the designated facility can be made available at a 

monthly rate of R5000 per bay to the e-hailing platform operator to be used as 

a seating area. 

  

4.2. Data exchange 

4.2.1. The e-hailing platform operator will report on a monthly basis, in arrears, to 

ACSA, the total count of Drop-off and Pick-up Transactions for that month.  

4.2.2. The e-hailing platform operator shall share new license/registration plate 

information of partner drivers who require access to the designated facility 

when the vehicle is registered onto the e-hailing platform. 

 

4.3. Operating rules 

4.3.1. The e-hailing platform operator will convey relevant security notifications to 

partner drivers when necessary. 

4.3.2. All passenger Pick-ups and Drop-offs must occur within the designated facility. 

4.3.3. The partner drivers’ behavior, whilst on the ACSA premises, will remain a 

reflection and responsibility of the e-hailing platform operator.  Rules regarding 

partner driver conduct will be stipulated in the Management Rules. 

4.3.4. The e-hailing platform operator will ensure that partner drivers that have either 

been removed from the platform for any reason, have opted out, have been 

found to have engaged in illegal activity, or have transgressed the 

Management Rules, are not allowed to ‘tout’ at any of the airports during the 

tenure of the agreement, and the e-hailing platform operator will notify ACSA 

to ensure that corrective means can be used to remove them from the premises 

when identified by ACSA security and/or parking management.  

4.3.5. Partner drivers are allowed to access the designated facility for a limited time 

period per transaction at no charge; thereafter, an exponential fee will apply for 

each minute exceeded. 

4.3.6. All partner driver vehicles must be verified as roadworthy, must be less than 

five years old, and must be of sufficient quality which provides the passenger 

with a comfortable riding experience. Roadworthy certification and relevant car 

specifications must be made available to ACSA on request. 

 

 

 

 



5. ACSA Obligations 

5.1. Services and associated fees 

5.1.1. ACSA will make available an access-controlled facility for use by all e-hailing 

platform operators for the Pick-up and Drop-off of passengers at all ACSA 

airports. 

5.1.2. ACSA will offer e-hailing platform operators the option to lease premises to 

install a seating area for their passengers. 

5.1.3. ACSA will offer e-hailing operators access to a staging area at a rate of R500 

[five hundred Rands] per bay per month, subject to availability. 

5.1.4. ACSA will invoice the e-hailing platform operator on a monthly basis in arrears, 

payable within 30 days based on data of all movements to and from the airport 

provided by the e-hailing platform operator. 

 

5.2. Data exchange 

5.2.1. ACSA will treat all information as private and confidential between ACSA and 

the e-hailing platform operator. 

 

5.3. Operating rules 

5.3.1. In an emergency, ACSA will notify the e-hailing platform operator who, in turn, 

will alert their partner drivers when relevant. 


