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MEDIA RELEASE 
 
CAPE TOWN INTERNATIONAL ROLLS OUT ASSISTED PASSENGER FACILITY PILOT 

PROJECT FOR PASSENGERS WITH MOBILITY-NEEDS 
 

CAPE TOWN,  24 January 2020  – Airports Company of South Africa (ACSA), Cape Town International 
Airport has launched a 3-month pilot project that will ensure that both Domestic and International 
passengers with mobility-needs have a facility where they can be dropped off or picked up right in front 
of the terminal.  This facility can be found in the departures’ hall opposite the information desk.  
  
“We recognise that navigating through the airport can become difficult for passengers with mobility-
needs, so we have created a temporary facility to ensure that passengers with mobility-needs can be 
dropped off or picked up near the “Drop off and Go” area while they wait for the person accompanying 
them to park and return to take them to the check in counter,” says Deborah Francis, Corporate Affairs 
Specialist at Cape Town International Airport. 
 
Together with key stakeholders; including the South African Disability Alliance (SADA), SA Federation 
for Mental Health (SAFMH), Reduced Mobility SA, and the airlines, ACSA is piloting this facility to 
establish whether this is a project that would: 
 

 reduce the walking distances for passengers with mobility-needs  
 create a comfortable waiting area for passengers with mobility-needs  
 

The facility will provide extra care for mobility-impaired travellers which includes physically disabled 
/wheelchair users; bariatric-sized passengers; visually impaired; hearing impaired; pregnant travellers; 
passengers on oxygen aid; passengers with mental disabilities; as well as frail and elderly passengers. 
 
HOW TO ACCESS THE ASSISTED PASSENGER FACILITY:  
 
DEPARTURES PROCEDURE: 
 
Step 1: Passengers who require a wheelchair should request this whilst booking with the preferred 
airline. 
 
Step 2:  When arriving at the airport, passengers with mobility-needs should use Entrance-2 at the 
demarcated “Drop off and Go” area.  Designated parking bays are provided in front of Entrance 2. 
 
Step 3: A maximum of 15 minutes parking time will be permitted at “Drop off and Go” area only for this 
purpose — to allow accompanying persons time to take the mobility-needs passenger to the Assisted 
Passenger Facility and return to the vehicle.   
 
Step 4:  Accompanying persons to proceed to park in one of the designated parking areas. Return to 
the facility and take the mobility-needs passenger to the airline’s check-in counter for the check-in 
process. 



 
Tel +27 21 937 1200 Fax +27 21 936 2937 
Administrator Office, Southern Office Block, Western Cape, South Africa, 7525 
Private Bag X9002, Cape Town International, Western Cape, South Africa, 7525 
www.airports.co.za 
 
Airports Company South Africa SOC Ltd Reg No 1993/004149/30 VAT no 4930138393 
 

Step 5: The airline will further proceed with the assisted passenger’s facilitation to the aircraft. 
 
 
ARRIVALS PROCEDURE: 
 
Step 1: Airline to provide Assisted Passenger services (arrangements should be made when booking 
with the preferred airline). 
 
Step 2: Assisted passengers will be taken by the airline to the Assisted Passenger Facility on the 2nd 
level to meet up with the person collecting them; or the assisted passenger will be handed over to the 
person collecting them in the arrivals area without the wheelchair.  
 
Step 3: In the event of the passenger being taken to the Assisted Passenger Facility, they can be 
collected at the facility at the “Drop off and Go” at Entrance 2.   
 
Step 4: The collecting party may park in the designated parking bays provided at the “Drop off and Go” 
area in front of Entrance 2.   
 
Step 5: They may then proceed to the Assisted Passenger Facility to collect the assisted passenger. A 
maximum of 15 minutes parking time will be allowed for this. 
 
“As this is a pilot project which we are running for the next three months, we are keen to hear about 
your experience in this facility. Your feedback will be extremely valuable in helping us make the airport 
more accessible and easily navigable to all passengers.  Researchers will be deployed periodically to 
the Assisted Passenger Facility to obtain your comments,” concluded Francis. 
 
End 
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Notes to editors about Airports Company South Africa 
 
Airports Company South Africa is the largest airport operator in Africa. Our mission is to develop and manage 
world-class airport infrastructure for the benefit of all stakeholders 
 
We manage South Africa’s nine principal airports.* In fulfilling this task, Airports Company South Africa enables 
more than 80 percent of South Africa’s commercial air travel. Our airports process 40 million arriving and departing 
passengers a year.  
 
In the 2017/18 financial year, Airports Company South Africa reported total revenue of R6.9-billion. Currently 52% 
of Airports Company South Africa revenue is derived from regulated tariffs for aircraft landing and parking fees and 
a passenger service charge. The remaining 48% is non-aeronautical revenue generated by airport retail, parking, 
property and other services.  
 
Airports Company South Africa’s global footprint extends to technical advisory services and support, airport 
management, and operating concessions in India, Brazil, Munich, and Ghana.  
 
We also frequently feature among the winners of independently-judged global airport awards. In the 2017 Airports 
Service Quality awards presented by Airports Council International no less than four of our airports were honoured: 

 King Shaka International Airport achieved first place in Best Airport by Region; 
 Cape Town International Airport achieved third place in Best Airport by Region; 
 Cape Town International Airport was named Best Airport in Africa (over 20 000 air traffic movements) in 

the Safety Awards;  
 Bram Fischer International Airport achieved first place in Best Airport by Region in the under 2 million 

passengers category as well as Most Improved Airport; and 
 Upington International Airport joined the 2016 Director’s Roll of Excellence for being ranked in the top five 

airports for its category, size and region from 2006 to 2015.  
 
For more information please visit www.airports.co.za. 
 
*South African airports we operate are: O. R. Tambo International Airport, Cape Town International Airport, King 
Shaka International Airport, George Airport, Bram Fischer International Airport, Upington Airport, Kimberley Airport, 
Port Elizabeth Airport and East London Airport. 
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