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AcsA views B-BBee and the need to transform the south African  

economy seriously. this is achieved through rigorous targets set for 

preferential procurement and enterprise development programmes, 

amongst others. the Group has intensified implementation of B-BBee 

and now requires any potential service provider to have a minimum 

Level 4 accreditation status on B-BBee, as required by the codes of Good 

Practice issued by the Department of trade and Industry. the Group 

actively encourages all its contractors and suppliers to use small- to 

medium-sized enterprises and women-owned organisations in delivering 

goods and services. As a result of these initiatives, the Group achieved  

a Level 3 B-BBee contributor status, which means that AcsA has 

exceeded its Level 4 target and accomplished a recognition level of 

110% for every Rand spent.

As our country still has high levels of inequality, with continued social 

and economic deprivation for many of our fellow south Africans, it is 

gratifying to report that, in the period under review, AcsA distributed 

R24,3 million through corporate social Investment (csI) projects that 

were identified as supporting its social and economic development 

agenda. the csI strategy is based on the fundamental business  

aspiration of ‘moving people, changing lives’. selected projects are 

therefore strongly linked to the business imperative of facilitating people 

movement, travel and tourism in and around south Africa. 

 

AcsA also continually seeks to create a balance between business 

priorities and responsibility towards the environment. concern for our 

environment has been growing rapidly in the past few years, particularly 

as the effects of global warming are becoming increasingly understood. 

For example, as air traffic continues to grow at our airports, the Group 

will be required to continually enhance its environmental management 

policies to ensure that they are sufficiently robust.

the building of a greenfield airport at La Mercy involved public 

participation in the environmental impact assessment process, 

resulting in stringent mitigation and control measures being included 

in the Record of Decision issued by the then Minister of environmental  

Affairs and tourism. Included in the plan were fauna and flora 

management requirements, a bird detection radar system and a noise 

monitoring system.

the Board of Directors welcomes the King III code on corporate 

Governance issued by the Institute of Directors, effective from 1 April 2010. 

I would like to assure all our stakeholders of our commitment to apply 

the key principles of governance enshrined in the codes to the best of 

our ability. 

I also wish to express my sincere gratitude to all our shareholders for the 

support that they have shown us, particularly during this challenging 

period of high levels of investment in infrastructure. this means that 

they have once again forgone dividends to re-invest them back in the 

business in line with the realities of our regulatory regime. even with the 

constraints imposed by our regulators, AcsA does take its responsibility 

to shareholders very seriously, and we are pleased with the 22% growth 

in net asset value per share achieved over the past three years. 

As a state-owned enterprise, the leadership and support of our major 

shareholder is invaluable. our sincere thanks go to the Minister of 

transport, Dr sibusiso ndebele, for his unwavering support and we are 

looking forward to working closely together to ensure that we continue 

to be innovative in delivering against the Group objectives and our 

mandate. AcsA, as a long-term infrastructure investment company, 

appreciates having the Public Investment corporation as a shareholder, as 

it shares AcsA’s goal of long-term growth and continued sustainability. 

AcsA is fortunate to have a dedicated and focused management team, 

ably led by the Managing Director, Ms Monhla Hlahla. on behalf of the 

Board of Directors I would like to thank them for continually flying the 

AcsA flag high and making south Africa proud.

I would like to thank Airports company south Africa’s Board of  

Directors for their steadfast support, diligence and commitment in 

discharging their Board responsibilities. I would also like to thank  

AcsA’s previous chairman, Dr Franklin sonn, for serving with such  

single-minded commitment and for his strategic guidance in respect of 

the Group’s ongoing growth and success. 

In closing, Airports company south Africa has a wonderful basket 

of world-class assets, and a high level of intellectual capital, through 

a competent Board and an enthusiastic management team that is  

instilling a fresh spirit of excitement. I am therefore confident in AcsA’s 

ability to optimally sweat these assets in future, in order to deliver a 

reasonable commercial return to our shareholders.

 

SV Zilwa

chairman
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Passenger traffic increased during the last quarter of the financial year, 

reversing the previous declining trend resulting from the global economic 

downturn. this positive trend provided good prospects for value creation 

in the future, and also during the 2010 FIFA World cup. 

It has, however, been a demanding year with incredibly tight deadlines for 

infrastructure delivery, and I would like to express my profound gratitude 

to all AcsA management and staff, as well as key stakeholders and business 

partners. they have worked creatively and in partnership to complete 

infrastructure projects and develop appropriate operational plans to 

achieve our industry’s goal to efficiently facilitate the World cup. 

the exceptional collaboration and co-ordination by airport stakeholders 

has resulted in seamless commissioning and integration of the new 

terminals and the timely completion of the new King shaka International 

Airport. 

these achievements were also possible because of the remarkable 

patience and understanding of our passengers and airport visitors 

during the construction period. AcsA therefore commits to continuous 

improvement in customer service and value for money, going forward.

Furthermore, the Group experienced a reduction in passenger traffic as 

a result of the global economic recession. It is therefore commendable 

that the Group managed to realise a 12% increase in revenues to  

R3,5 billion, against the previous year’s R3,2 billion. 

AcsA achieved these results by not only stretching its commercial 

Division to achieve growth in revenues, despite a constraining economic 

climate, but also through cost efficiency in its business operations and 

opportunistic sales of non-core assets to deal with short-term liquidity 

constraints. 

stRAteGIc DeLIVeRABLes

the financial year’s strategic deliverables were mainly focused on 

AcsA’s readiness to facilitate the 2010 FIFA World cup and delivery of 

a comprehensive Permission Application for the period 2011–2015. 

the application was delivered to the economic Regulator (Regulating 

committee) on 1 september 2009.

ReADIness FoR 2010 FIFA WoRLD cUP

the 2010 FIFA World cup remains one of the biggest marketing 

opportunities for south Africa and the African region. It is estimated 

that a minimum of 450 000 visitors will arrive in south Africa for the 

tournament, and that over 700 million people across the globe will  

watch the matches through television and other forms of 

telecommunication and media. south Africa can therefore expect  

about a billion people experiencing and learning something new 

about south Africa and Africa each day of the World cup. It is this  

concentrated focus on south Africa that motivated AcsA to pull out  

all the stops in ensuring world-class infrastructure and services to  

market the country and region during the tournament. over the past 

three years, starting in the 2007/8 financial year, AcsA embarked on 

a R17 billion infrastructure development programme to provide the  

capacity necessary to facilitate the World cup and cater for continuing 

growth in passenger numbers. this programme culminated with the 

completion of all infrastructure projects during the year under review. 

the year presented AcsA with three major international sporting  

events as dress rehearsals for the 2010 FIFA World cup. the FIFA 

confederations cup, the British & Irish Lions Rugby tour and the 

Indian Premier League (IPL) cricket competition all provided AcsA with 

opportunities to test the operational plans and procedures developed 

to facilitate the expected additional passenger and aircraft traffic. 

experiences from these events enabled AcsA to refine the plans for the 

2010 FIFA World cup, in collaboration with the industry through the 

Airlines Association of south Africa (AAsA), Border Airline Representitives 

of southern Africa (BARsA) and the national Department of transport.

the year under review ended on a high note with the successful completion of the major expansions at  
o.R. tambo and cape town International Airports, as well as the refurbishment and expansion of the smaller 
national airports and completion of the greenfield King shaka International Airport.  
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In addition, AcsA sent employees to several airports across the world, 

and in particular to europe, to learn from the experiences of hosts of 

previous major international sporting events. the visits included Germany 

(2006 FIFA World cup) and Italy (UeFA cup). this proved an extremely 

effective means to focus the AcsA team and enable them to obtain a 

better understanding of what to expect during the tournament.

the AcsA readiness programme over the past three years spanned 

various aspects including:

•  timely provision of infrastructure capacity

•  customer service training and motivation for AcsA staff and for 

ground staff across industry players 

•  Finalisation of individual airport operational plans, including co-

ordination plans with host cities, state security agencies and other 

modes of transport

•  Decommissioning plans for Durban International and commissioning 

plans for King shaka International Airport, including transition plans 

for moving to the new airport. 

AcsA is proud that all required plans were completed by the end of the 

financial year, and that the Group is ready to facilitate the 2010 FIFA 

World cup.

PeRMIssIon APPLIcAtIon

AcsA is confident that it crafted a compliant and transparent Permission 

Application (2011-2015) for the Regulating committee. the Permission 

Application was developed in an environment of improved data and 

internal economic regulatory capacity within AcsA. this enabled the 

Group to utilise its internal financial modelling and technical capacity to 

engage various scenarios to balance requirements of the industry with 

those of the debt markets and equity investors. 

the Permission Application should be viewed in the context of the 

previous Permission, in which the economic Regulator’s Approach 

framework required that AcsA pre-fund all new infrastructure 

developments on its balance sheet, and to be remunerated with tariffs 

only when the assets come into operation. this has resulted in AcsA 

increasing its debt utilisation to 63% in the year under review, which 

is still within an acceptable capital structure efficiency level. critically, 

all assets associated with 2010 FIFA World cup capacity will come into 

operation in the first year of the 2011-2015 Permission. 

the assets that will come into operation include the central terminal 

Buildings at o.R. tambo and cape town International Airports and 

the R6,8 billion greenfield airport in Kwazulu-natal. With assets of 

substantial value coming into the regulated asset base in its first year, it 

was expected that the first year of the Permission would bear unusually 

high levels of tariff increases, which will reduce over time during the 

Permission period. AcsA is confident that the Regulating committee 

and the industry were well aware of the potential negative consequence 

of pre-funding, as this was discussed during the preparation period.

AcsA believes it was rather unfortunate that the economic Regulator’s 

published final draft Permission of March 2010 is substantially different 

from the AcsA Application drafted in accordance with the Regulator’s 

Approach framework. the company views the draft Permission as unfair 

and against the required principles of transparency and predictability 

necessary for its future business sustainability and growth of the industry. 

Accordingly, AcsA will engage and challenge the Regulator’s draft and 

process further, to ensure a fair and transparent outcome for 2011-2015 

Permission and an enabling regulatory regime into the future.

 

the ongoing focus to resolve the key matter of economic regulation 

and policy necessitated the business to craft a dual team approach for 

the first four months of the year. the ongoing delivery of the 2010 FIFA 

World cup will be managed by the Airport operations team, supported 

by 90% of the corporate office staff. the remaining corporate staff, 

mainly senior executives and specialists, will focus on preparing AcsA’s 

input into the economic regulatory review process. 

 

AcsA has prioritised favourable resolution of the 2011-2015 Permission, 

which is currently being reviewed by the Minister of transport. In 

addition, AcsA will make input into a government-led process to craft 

a transparent, fair and predictable economic regulatory regime which 

will enable growth and sustainability of the industry and regulated 

businesses in AcsA and Air traffic and navigation services (Atns).

AcsA is well prepared for these processes and is positive that the results 

will be a win-win for AcsA and the industry into future years. 

InFoRMAtIon tecHnoLoGY

An airport can be defined as an information technology platform that 

facilitates movements of aircraft from ground to air and vice versa, as 

well as people and goods to and from aircraft. over the years, airports 

have become ‘aero cities’ in which passengers and airport visitors are able 

to buy various services from car parking, entertainment, hotels, medical 

care and shopping, all of which are networked through technologies  

that have enabled airports to become user-friendly and comfortable for 

the growing flying population.
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over the last five years, AcsA has formulated an ambitious vision to 

become a leading airport business through a strategy focused on 

efficiency and customer service. this has meant that AcsA benchmarks 

itself against the leading airports in the world, and adopts leading 

business practices, approaches and systems to stay ahead of the game 

in all business operations. Utilisation of information technology is one 

of the critical differentiators of the world’s leading airport businesses.

AcsA has developed an internal information technology capacity over 

the last three years and has implemented a new generation enterprise 

Resource Planning (eRP) system. Many separate and old systems 

historically employed throughout its network of airports and across 

business units have also been reviewed. this has meant a sharp increase 

in the company’s operational costs in the last three years, the benefits of 

which are already being experienced by AcsA and the industry through 

improved airport operations and enhanced data. 

In the year under review, the AcsA It team developed a comprehensive 

information technology strategy for the Group, with the objective 

of achieving increased asset utilisation and operational efficiency.  

the strategy has provided the company with a broad view of the 

information technology systems under operation, as well as a rational gap 

analysis and road map to achieving the customer service and efficiency 

standards of the world’s leading airport businesses. Importantly, the 

strategy identified the underlying factors to initial challenges with 

delivery of the eRP and other critical systems, and provided practical 

strategies to ensure stability while progressively overhauling old 

technology.

AcsA is confident that this investment in technology will continually 

add value to customer service, business efficiency, as well as research 

and development over time. 

LonG-teRM BUsIness sUstAInABILItY AnD BUsIness exceLLence

the remaining strategic priorities are focused on long-term business 

sustainability and business excellence, to ensure medium- to long-term 

value creation, while enabling growth and competitiveness of AcsA and 

the south African civil aviation industry within a global perspective. 

Having emerged from a difficult investment cycle, it is no surprise that 

AcsA has to engage in rigorous scenario planning to map a sustainable 

future, utilising its new and world-class airport infrastructure and 

capacity.

the initiatives around business sustainability include development 

of a comprehensive traffic growth strategy and optimisation of asset 

utilisation, especially through more effective use of airport infrastructure 

and smarter operational processes and systems and longer airport 

operational hours. In addition, AcsA will continue to explore new revenue 

opportunities and expansion potential outside the AcsA network of 

airports. 

AcsA’s recent experiences with infrastructure developments of various 

sizes and complexities, including the greenfield King shaka International 

Airport, make it one of the most likely airport businesses to compete 

successfully for contracts to manage airport expansions anywhere in 

the world. the company’s experience, after decommissioning Durban 

International and commissioning King shaka International Airport, will 

increase AcsA’s competitive advantage as it seeks airport operations 

opportunities across the world.

our four-year experience as airport operator for Mumbai International 

Airport has provided AcsA with the experience to successfully compete 

and derive value from similar contracts.

the African continent remains a critical market for AcsA to expand its 

services and grow traffic by ensuring easier travel within the continent. 

While europe and north America remain attractive markets that 

require deepening, AcsA will also explore traffic growth opportunities 

by leveraging the south-south partnership between south Africa, Brazil, 

India and china. 

the initiatives around business excellence include the review of strategy 

and operating structure, and the re-engineering of business processes 

and systems to increase efficiency and productivity. Also included 

are the enhancement of capacity for key business enablers such as 

risk management, assurance, governance and compliance, as well as 

innovation and knowledge management. 
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the re-engineering exercise will kick off with a review of infrastructure 

planning and development, to draw lessons from the three years of 

infrastructure expenditure and to define new approaches, which should 

ensure durability, affordability, environmental sustainability, utilisation 

of local products and local beneficiation of imports. 

In addition, a parallel process will review and modernise AcsA’s 

procurement processes to leverage AcsA’s economies of scale, while 

deepening the airport experiences of B-BBee companies and reshaping 

the Group’s approach and framework for corporate social Investment 

and enterprise Development. 

AcsA’s airports are undoubtedly some of the very best platforms 

to showcase Africa’s excellent craft work to international visitors. A 

comprehensive enterprise Development strategy and capital allocation 

will enable AcsA to increase exposure of Africa’s best quality craft at 

its airports. AcsA believes that this is one of the creative ways through 

which it can contribute directly to socio-economic development of 

south Africa’s rural communities and households.

Lastly, AcsA feels fortunate to have two of its major airports named 

after African leadership giants in the late oliver Reginald tambo, former   

president of the African national congress and his excellency the late 

King shaka ka senzangakhona of Kwa-zulu.

AcsA’s association with these two great leaders requires that the 

company defines a deliberate and enabling strategy to bring alive the 

positive legacy of their historical, socio-political and cultural leadership, 

in alignment with the company’s vision of creating a world-leading 

airport business. 

It is the desire of AcsA’s Board, management and staff to develop 

various forms of appropriate memorabilia with unique representation of 

this excellent leadership heritage. AcsA will be guided by the national 

Departments of transport and Arts and culture, and will collaborate 

with relevant provinces, cities and business partners to ensure broader 

ownership and sustainability of initiatives into future years. 

AcKnoWLeDGeMents

My sincere gratitude and thanks to the AcsA leadership, executive 

committee and staff for their support, commitment and diligence. It 

is the combination of all their efforts that provides Airports company 

south Africa with its character and ability to succeed under testing 

circumstances.

to the aviation industry, especially the airline associations, and state 

security agencies, we thank you for your support and healthy working 

relationships, from which we continue to learn and grow.

thanks to the AcsA Board, our shareholders and the Minister and  

Deputy Minister of transport for allowing me to lead AcsA during this 

difficult period of transformation of our network of airports.

I would also like to thank Dr Franklin sonn, the former chairman of 

AcsA, for his continued support and encouragement to me personally 

and to members of the executive committee. 

MW Hlahla

Managing Director
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DePARtInG PAssenGeRs

Departing  
Passangers 2006/07 2007/08 2008/09 2009/10

 Domestic 11 838 167 13 142 013 11 771 190 11 529 284

 International 4 116 013 4 523 284 4 491 602 4 452 380

 Regional 407 353 440 160 443 657 449 648

 Unscheduled 98 624 93 574 90 161 79 330
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the Group remained resilient during the year under review amidst a 

challenging operating environment, which was characterised by a decline 

in passenger numbers, inflationary pressures, increases in operating 

requirements associated with the new infrastructure, 2010 FIFA World 

cup operational readiness, reduced liquidity and increases in borrowing 

costs. this is evident from the exceptional growth in total revenues 

of 12% to R3,5 billion, resulting in a positive increase in normalised 

earnings before interest, tax, depreciation and amortisation (eBItDA) of 

6% to R1,85 billion. 

the challenges posed by the current economic regulatory framework 

that required the Group to pre-fund its biggest capital expenditure 

programme since its inception remain partly resolved. However, the 

Group has adopted various business interventions to minimise the 

financial risks associated with the potentially adverse impacts of the 

2011-2015 Permission outcome. these measures include strategies to 

resolve short-term tariff determinations, while developing proper inputs 

into the enhancement of the regulatory framework. 

Further detail is incorporated later in this report.

oVeRVIeW

As in the prior year, traffic continued to decline, but at a reduced rate,  

with passenger numbers declining by 1,7% (2009: 7,7% decrease). 

Domestic traffic (which constitutes 70% of passenger traffic) contracted 

by 2,1%, whilst international passengers, which yield higher returns, 

declined by 0,9% (2009: 0,7% decline). Aircraft landings declined by 

1,7% (2009: 3,8% decline). 

Traffic Analysis

Passenger and aircraft traffic movements (AtMs) at AcsA airports 

indicated a decline in numbers for the financial year under review, as 

compared to the previous year’s performance. consolidated figures 

declined by 1,7%  in passenger traffic and 1,7% in aircraft movements.

exceptional growth in total revenues of 12% to R3,5 billion, resulting in a positive increase in normalised 
earnings before interest, tax, depreciation and amortisation (eBItDA) of 6% to R1,85 billion. 
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ReVenUe sPLIt

 Revenue 2009/2010

i.  Aeronautical revenue 1 702 372

ii.  non-aeronautical revenue  1 828 453

iii

%
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Domestic passenger traffic declined by 2,1%, regional traffic grew by 

1,3% and international passenger numbers declined by 0,9%. the 

strong low-cost carrier market continued its momentum, resulting in 

a growth of 3%, whilst the full service carrier market declined by 4%.  

An upward trend was evidenced during the latter part of the 

financial year, reflecting a positive growth of 4,2% during the last 

quarter’s performance. Domestic passenger traffic comprised 70% 

of the segmented market, regional 3%, with the international share  

equaling 27%.

 

the top domestic and international routes showed a general decline 

in performance as compared to the previous year. the Johannesburg-  

cape town route declined by 3,8% to 4,06 million passengers, 

the Johannesburg-Durban route declined to 2,71 million, a  

drop of 5%, whilst the cape town-Durban route grew by 3,6% to 0,92 

million passengers. on the international side, the main Johannesburg-

London route declined by 2,6% to 0,89 million passengers, whilst 

the previously buoyant Johannesburg-Dubai route dropped 2,1% to  

0,55 million passengers.

 

compared to the previous financial year, domestic AtMs recorded a 3,6% 

decline, while regional and international performance reflected positive 

growth of 6,8% and 3,3% respectively. Unscheduled movements, which 

comprised 33% of the total AtMs, declined by 1,7%.

 

FInAncIAL PeRFoRMAnce AnALYsIs

Revenue

Group revenue increased by 12% to R3,5 billion (2009: R3,2 billion). 

the growth was attributable to an increase of 17% in aeronautical 

revenue and a 7% increase in non-aeronautical revenue, despite the 

overall reduction in traffic. non-aeronautical revenue contributed 52% 

of Group revenue.

Aeronautical revenue

Aeronautical revenue is generated through the levy of both the passenger 

service charge and airline charges for aircraft landings and parking, and 

increased by 17% to R1,702 billion (2009: R1,452 billion), despite the 

overall reduction in traffic. the increase is attributable to higher yields 

associated with international traffic and an increase in tariffs.

the domestic passenger service charge for the year under review 

increased by R7,02 to R42,98 per departing passenger (2009: R35,96). 

the average yield for aircraft landings was R1 872 (2009: R1 559). 
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Aeronautical Revenue Analysis

LAnDInG ReVenUe sPLIt 2009/2010

   2009/2010

i. Domestic 233 267

ii. International 321 819

iii. Regional 17 761

iv. Unscheduled 47 853

i
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PAssenGeR ReVenUe sPLIt 2009/2010

   2009/2010

i. Domestic 488 611

ii. International 519 713

iii. Regional 39 633

iv. Unscheduled 4 381

i
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Non-Aeronautical revenues

non-aeronautical revenue is mainly generated through commercially 

related activities, including retail concessions (includes duty-free stores, 

retail stores and advertising), car rental concessions, parking, property 

management and hotel operations.

Despite the contraction in global spending and reduction in traffic,  

non-aeronautical revenue increased by 7% to R1, 828 billion  

(2009: R1,714 billion). 

Retail related income continued to be a major component of the 

non-aeronautical revenue and increased by 9% to R1, 224 billion  

(2009: R1,123 billion). the growth in retail income is mainly attributable 

to rental escalations, as well as the additional retail space provided 

following the opening of the central terminal Buildings at both  

o.R. tambo and cape town International Airports. However, the 

combination of a stronger Rand against foreign currencies and the 

decrease in international passenger traffic led to lower duty-free sales, 

resulting in a significant reduction in turnover-related rentals. 

Advertising revenue increased by 20% to R155 million (2009: R128 million), 

while parking income increased by 9% to R331 million (2009: R304 million). 

Property revenue also contributed positively, notwithstanding the 

continuous contraction of demand, resulting in an increase of 12% to 

R411 million (2009: R367 million).  

the overall increase in non-aeronautical revenue was offset by a decline 

of 17% in other income, mainly related to a reduction in other recoveries 

and income from hotel operations, which was impacted by the decline in 

overall passenger numbers.

Full details of the commercial revenues are outlined in the commercial 

services Division section in this annual report. 

Earnings before interest, tax, depreciation and amortisation (EBITDA)

In line with the increase in revenues, eBItDA for the Group increased 

to R2,67 billion (2009: R1,74 billion), including a profit of R821 million 

associated with the sale of assets. normalised eBItDA increased by 6% 

to R1,85 billion, whilst eBItDA margin declined marginally to 53% from 

54% in 2009. the reduction in eBItDA margin is mainly attributable to 

the increase in operating costs.

Operational expenses

total operating expenses (excluding depreciation) increased by  

R228 million (16%) to R1,674 billion (2009: R1,446 billion), despite the 

significant increase in additional capacity created. the increase is mainly 

due to inflationary increases, costs associated with the additional 

capacity created and preparations for the 2010 FIFA World cup.  

Further, the abnormal increases in electricity and water charges, and 

rates and taxes, have increased the operational costs significantly. the 

depreciation charge increased by R312 million (44%) due to additional 

capacity created. 

cAPItAL exPenDItURe PRoGRAMMe (cAPex)

  Rm

2003/04 1 865

2004/05 1 941

2005/06 1 259 

2006/07 1 642 

2007/08 5 172 

2008/09 5 997 

2009/10 5 241
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   Rm

i. Retail 605

ii. car rental 134

iii. car parking 331

iv. Advertising 155

v. Property rentals 411 

vi. other non-aeronautical 99 

vii. Hotel operations 94 
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the Group’s constant review of processes and systems to enhance 

operational efficiency has resulted in a positive business improvement 

and a reduction in Group operating expenses. 

Financing costs

total interest (before capitalisation) for the year increased by 49% to 

R1,421 billion (2009: R952 million) due to the increase in borrowings 

of 40% compared to the similar prior period. However, the weighted 

average cost of debt has reduced to 9,75% (2009: 11,3%) due to the 

reduction in interest rates and credit spreads. the Group continued to 

focus on reducing credit spreads through regular tap-ins of existing 

bonds at below market rates and the diversification of the sources of 

funding. eBItDA interest coverage remains constrained at 1,9 times. 

Derivative financial instruments

A line for the valuation of derivative financial instruments is included 

in the financial statements for the first time. A significant part of the 

Group’s funding portfolio was raised during severe market conditions and 

in managing the interest rate costs, approximately 40% of the funding 

was raised at floating rates. In line with the financial risks management 

framework and following the decline in interest rates, the Group has 

subsequently entered into derivatives to hedge interest rate and foreign 

exchange risks. 

the Group has not adopted hedge accounting and a fair value loss of 

R121 million was recognised through the statement of comprehensive 

income.

Earnings

earnings before taxation for the year increased to R995 million  

(2009: R633 million). earnings excluding profit on disposal of assets  reduced 

to R174 million (2009: R619 million) following the significant increase in 

borrowing costs and depreciation. 

Taxation

the Group’s effective tax rate declined significantly to 9,5% (2009: 29,9%), 

while the Group’s tax charge reduced from R189 million to R94 million 

in line with the decline in normalised earnings.

FInAncIAL PosItIon

Non-current assets

the Group’s total non-current assets increased by 23% to R26,6 billion 

(2009: R21,6 billion) mainly due to capital expenditure of R5,2 billion 

(2009: R6,0 billion). the capital expenditure was funded by borrowings 

of R3,9 billion, with the balance funded by internally generated funds. 

Full details of the capital expenditure programme are included in pages 

37 to 39 of this annual report.

Current assets

the Group’s trade and other receivables, net of impairment, decreased 

marginally from R966 million, as at 31 March 2009, to R868 million, an 

improvement of 10,1%. the Group continues to focus on management 

of credit risks. 

the Group’s cash balance has decreased from R989 million in 2009 to 

R434 million in 2010. 

Interest-bearing liabilities

the Group’s long-term, interest-bearing liabilities increased by 61% to 

R14,7 billion (2009: R9,1 billion), while short-term interest borrowings 

decreased from R2,8 billion in 2009 to R1,3 billion. the total increase in 

borrowings is in line with the Group’s infrastructure investment. Despite 

the increase in leverage, the Group’s financial position remains robust 

with a gearing ratio of 63% (2009: 58%), as measured by net debt to 

capitalisation, being within the Group’s target of 65%. 

the Group has met its funding requirement during the year under review, 

in line with the delivery of the infrastructure. Future capital investments 

will be mainly funded through internally generated funds.

Current liabilities

the Group’s current liabilities, including short-term interest bearing 

borrowings, decreased to R3,2 billion (2009: R5,5 billion) and include 

trade and other payables of R1,8 billion, which relate to accruals 

associated with the infrastructure investment. 

cAsH FLoW AnALYsIs

the Group continued to generate sufficient cash to fund its normal 

operations and meet its short-term obligations. the cash generated by 

operations for the year was R1,4 billion (2009: R 1,8 billion). 

DIVIDenD

the Board reviewed the dividend policy, taking into account the future 

capital expenditure profile for the year ending March 2011, expected 

earnings over the next two years and the requirement to maintain an 

optimal capital structure. 

Following from this review, and as in the prior year, no dividend is 

proposed for the financial year ended March 2010.

cReDIt RAtInG

Fitch Ratings reviewed the credit rating of the Group in october 2009 

and following from this both the short- and long-term national ratings 

were reaffirmed as follows:

Fitch Ratings

security current Previous Date 

class rating rating reviewed

National currency

senior unsecured AA-(zaf) AA-(zaf) october 2009

short-term F1+(zaf) F1+(zaf) october 2009

Rating outlook stable stable
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FInAncIAL RIsK MAnAGeMent

the financial risks of the Group are managed in line with the Board-

approved financial risks management framework. the primary objective 

of the policy framework is to manage the financial risks, which include 

liquidity, interest rate, foreign currency and credit risks in a structured 

and systematic manner. 

Liquidity risks

Despite the challenges associated with the credit crunch constraints, the 

Group successfully managed to raise the appropriate funding required 

in line with the Board-approved plan. the Group managed to diversify 

its sources of funding and increased the duration of the debt portfolio 

during the year under review. In so doing, the Group achieved further 

improvement in its funding profile by reducing the short-term debt to 

below 20% of the total borrowings as at 31 March 2010. the Group is 

not exposed to excessive refinancing risk in any one year.

the Group developed an auctioning calendar for regular tap-ins within 

the domestic capital markets, and has appointed market-makers under 

the DMtn programme to facilitate planned monthly auctions across its 

listed bonds to enhance transparency and price discovery for the listed 

bonds. this initiative has resulted in bid volumes on auctioning bonds 

being oversubscribed and tighter credit spreads across all listed bonds.

In further management of liquidity risks, the Group successfully 

secured banking facilities of R7,5 billion, to cover 12 months of funding 

requirements. 

Interest rate risks

the Group is exposed to interest rate risks emanating from the funding 

programme and cPI on the aeronautical tariffs – changes in the cPI 

index have an impact on revenues earned by the regulated entity. 

In managing interest rate risks, the Group maintained a mix of fixed 

to floating rate debt within the Board-approved parameters. As at  

31 March 2010, 60% of the Group’s net debt, after hedging, was fixed. 

the floating debt will enable the Group to take advantage of the recent 

decline in interest costs. Further, the Group issued inflation-linked bonds 

during the year under review, to take advantage of the economic hedge 

related to the cPI-linked tariffs.

Foreign exchange risks

the Group uses foreign exchange contracts to hedge foreign exchange 

exposure relating to foreign denominated operational transactions. 

Further, debt raised from foreign investors is raised in Rand or, if 

denominated in foreign currency, cross-currency swaps are used to 

hedge both the interest and capital. the Group is exposed to foreign 

currency risks related to its investment in Mumbai International Airport, 

through AcsA Global. 

Credit risks

credit risks arising from normal operating activities are mitigated by 

guarantees or deposits made by customers. credit risks can also arise 

from cash and cash equivalents, and derivative financial instruments. 

the Board-approved financial risk management framework specifies 

the investment and counterparty policies and investment limits per 

counterparty and instrument. 

econoMIc ReGULAtIon

the aeronautical revenues of the Group are regulated in terms of 

the Airports company Act of 1993, as amended (the Act). the Act  

established a Regulating committee to ensure appropriate pricing by the 

Group in determining both passenger and airline tariffs.

AcsA’s Regulating committee determines the tariff price-cap using 

a single-till approach, in which non-aeronautical revenues are used 

to reduce the required aeronautical revenues. the tariffs are set for 

five years with an option for a new determination after three years. 

During the Permission cycle, promulgated tariffs may be adjusted by 

the correction factor (the difference between forecast and actual cPI). 

extraordinary and once-off capital expenditure may also be adjusted 

during the Permission cycle.

the price-cap is determined using the forecast traffic for the Permission 

period, and consequently the Group is exposed to traffic risk fluctuations 

during a Permission cycle.

Regulatory strategy

the implementation of the regulatory strategy is on track. the key 

objective is to obtain regulatory transparency, predictability and 

consistency in regulatory decision-making, as well as a fair balance 

of risks and returns. the strategy also seeks to ensure a supportive 

regulatory approach to infrastructure investment, in line with the 

economic forecast.

It has been acknowledged publicly by the policy makers that the 

economic Regulatory Framework requires clarification from a policy 

framework perspective as the policy, “must seek to maintain an effective 

balance between ensuring the viability and ongoing upgrading of our 

airports and air traffic control infrastructure on the one hand, while 

ensuring that our airport charges do not undermine airline viability and 

therefore passenger numbers on the other.” 
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Permission application for the 2011-2015 Permission cycle

the year under review represented the third year of the challenging 

2008-2012 Permission cycle, which only remunerates the Group, 

through tariffs, for the substantial capital expenditure programme when 

the assets are brought into use. 

Following the completion of the capital expenditure programme, the 

Group submitted a new tariff application during the year under review 

for the period 2011-2015. the first two years, i.e. 2011 and 2012, would 

replace the remaining two years of the 2008-2012 Permission period. 

the application was made in line with the economic regulatory rules.  

the application was intended to enable the Group to recover the 

operational costs required to support the additional capacity created 

and to earn an appropriate return to enable the Group to meet its 

funding obligations.

Although the tariff increases were notably higher than any in the past, the  

Regulating committee’s tariff determination, announced on 30 March 2010, 

was significantly lower than the anticipated tariff application, which 

had been made in line with the regulatory rules. It is clear from the 

permission determination that the Group and the Regulating committee 

are extremely disparate in terms of their respective interpretations of 

the Airports company Act and the regulatory approach. In addition,  

the Regulating committee’s apparently unchallenged ability to change 

the rules during the tariff determination process weakens the robustness 

of the consultation process involved in developing the rules, and further 

limits the Group’s ability to plan and develop appropriate long-term 

business strategies.

the Group has since taken legal steps to seek clarity and certainty 

regarding the economic regulatory framework. Positive outcomes have 

already been achieved in relation to the first phase of the interpretation 

of the Act that governs the Group’s economic regulation. the court has 

instructed the Regulating committee to follow due process in reaching 

the final Permission determination. 

Further to this, the Group has developed strategies and plans that are 

currently being implemented, to influence policy formulation and to 

provide a predictable and sustainable economic regulatory framework 

for the benefit of the regulated entities, airlines and passengers. 

the Group will continue to place even greater emphasis on the 

importance of its non-aeronautical revenue streams, which have the 

ability to alleviate some of the impact of the Permission decision. 

However, experience has shown that these interventions are often used 

by the Regulating committee to offset future tariffs, without balancing 

the risks and rewards of all stakeholders. 

oUtLooK

the Group’s business environment has become more challenging as a 

result of the stringent regulatory requirements and the global economic 

uncertainties. However, the Group’s ability to remain resilient and 

sustain profitable financial performance, while maintaining an excellent 

operational performance, will continue to differentiate the Group from 

its global peers. 

the new infrastructure provides a platform to enhance shareholder 

value through additional revenue creation, technological enhancements 

to improve operational efficiencies and the optimisation and 

standardisation of processes and systems. 

the negative pressures on aviation and travel started to ease during 

the fourth quarter of the year under review, following the trend of 

global economic recovery. the Group will, in consultation with aviation 

industry stakeholders, develop appropriate traffic strategies to enable 

future growth requirements.

the reduced capital investments and improvement in financial markets 

provide an opportunity to improve the capital structure, as well as 

reducing the cost of funding over the next three years. 

In conclusion, the Group’s ability and determination to explore and 

drive all available mechanisms to resolve the economic regulatory 

framework impasse is expected to provide investors with confidence and 

assurance in respect of the transparency, predictability and consistency 

in regulatory decision-making, resulting in the fair balance of risks and 

returns. 

Appreciation and closing

My gratitude and appreciation go to ‘the team’ for their continuous hard 

work, dedication and significant contributions. I would also like to thank 

the executive committee and the Board for their leadership and support 

during what has been a challenging year for Airports company south 

Africa. 

Lastly, I thank all the key stakeholders of the Group for their continued 

support and their belief in AcsA’s ability to operate as a successful 

business entity.

BP Mabelane
Finance Director
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VALUe ADDeD
stAteMent

Value added is the measure of wealth the Group has created in its operations by ‘adding value’ to the cost 
of services/goods. the statement below summarises the total wealth created and shows how it was shared 
by employees and other parties who contributed to its creation. Also set out below is the amount retained  
and re-invested in the Group for the replacement of assets and the further development of operations.

i. Distributed to employees 26%

ii.   Distributed to providers  

 of capital - finance cost 55%

iii. Distributed to government 5%

iv. Value re-invested 14%

i

ii

iv

iii

2010

ii

2009

i

iv

iii

i. Distributed to employees 29%

ii.   Distributed to providers  

 of capital - finance cost 52%

iii. Distributed to government 11%

iv. Value re-invested 8%

ii
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 GROUP COMPANY

   March  increase/ March March increase/ March

   2010 (decrease) 2009 2010 (decrease) 2009

VALUe ADDeD

Value added by operations 2 531 707  2 260 937  2 433 733   2 170 883

sales of goods and services 3 530 825     3 166 082  3 378 089  3 007 684

Less: cost of goods and services provided (999 118)   (905 145) (944 356)  (836 801)

Value added by investing activities 948 286   69 664 789 907  13 300

 Finance income 59 631   28 574 58 160  23 585

 Fair value movement (62 685)   1 144 (83 155)  (31 456)

 other income 951 340   39 946  814 902  21 172

Total value added 3 479 993 49% 2 330 601 3 223 640 48% 2 184 184

VALUe DIstRIBUteD    

Distributed to employees (674 440)  (540 377) (655 087)  (521 334)

Distributed to providers of capital – finance costs (1 420 832)    (975 705) (1 347 562)  (911 186)

Distributed to government  (116 796)    (209 087) (112 812)  (204 290)

 Income tax expense (55 000)   (209 087) (51 016)  (204 290)

 capital gains (61 796)   – (61 796)   –

Value reinvested (367 139)   (161 535) (349 327)  (148 292) 

 Depreciation and amortisation (1 077 449)   (748 939) (1 072 636)  (746 154)

 capitalised interest 687 766   567 730 684 443  567 730

 Deferred taxation 22 544   19 674 38 866  30 132

Total distributions (2 579 207) 37% (1 886 704) (2 464 788) 38% (1 785 102)

VALUe RetAIneD   

Income retained in business (900 786)  (443 897) (758 852)  (399 082)

 Retained profit (900 786)   (443 897) (758 852)  (399 082)

 Minority interests –  –  –   – 

Total retained for investment (900 786) 103% (443 897) (758 852) 90% (399 082)

Total value distributed and retained (3 479 993)    (2 330 601) (3 223 640)  (2 184 184)
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Qualifications:  BA Honours (economics) (Pomona college)

  MA (Urban and Regional Planning) (UcLA school of 

Architecture and Planning) United states

Directorships: Industrial Development corporation Ltd (IDc)

  ABsA Group Limited and ABsA Bank

  Gremon Investments (Pty) Ltd

 clidet no 452 (Pty) Ltd

Trustee of: Hlahla Family trust

BoARD oF DIRectoRs

Monhla Hlahla  

Managing Director

Qualifications: Bcompt Hons, ctA cA (sA)

 Advanced taxation certification (UnIsA)

 certified Financial Planner (IFP-sA)

 Advanced Diploma in Financial Planning (UoFs)

 Advanced Diploma in Banking (RAU)

Directorships: nkonki Incorporated

 nkonki consulting (Pty) Ltd

 Discovery Holdings Limited

 Woolworths Holdings Limited

 Mawavune Women’s Investments (Pty) Ltd

 strate Limited

 Aspen Pharmacare Holdings Ltd

Sindi Zilwa

non-executive  

chairman
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chief operating officer (coo) of Public Investment corporation 

Qualifications:  Bachelor of commerce 
 Post Graduate Diploma in Accounting cA (sA) 

Directorships:  Pareto Ltd

 Advent Asset Management

 community Property Holdings

 eskom Pension & Provident Fund

Head: Property Investments at Public Investment corporation

Qualifications: BA Law Degree (Uct)

Directorships:  Pareto Limited

 Advent Asset Management

 community Property Holdings

 sA corp Real estate

 cBs

Qualifications: Bcom (Hons) cA(sA)

 Diploma in tax 

Directorship: Kgwana Financial services 

Priscillah Mabelane

executive Director:  

Finance

Albertinah Kekana

non-executive Director

Head of Risk – ABsA Group operations 

Qualifications: Bcompt (UnItRA) 

 Bcompt (Hons) (ctA) cA(sA)

Directorships: Pelchem (Pty) Limited

 WsU

 Munich Insurance 

 ntinga Development Agency 

 o.R. tambo District Municipality (Audit Member)

 

Nomfuyo Galeni

non-executive Director

Wayne Clifford van der Vent

non-executive Director
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Founding partner of siwendu and Partners

Qualifications: Bsocsc (Hons) ( Uct),  LLB (natal) 

Directorships: siwendu GHP Inc 

 Abakwa Investments (Pty) Ltd

 Busara trade and Investments (Pty) Ltd

 Mawavune Women’s Investments (Pty) Ltd

 cold Winter Investments 

 camberely Investments 

 Woolworths Holdings Limited 

Partnerships : siwendu & Partners Inc.

Trustee of: the ndizana Family trust 

 Abakwa Investment (Pty) Ltd

chief executive officer of Dube tradePort

Qualifications:  Bsocsc (University of natal);  

Master of town and Regional Planning (University of 

natal)

Directorships: Dube tradePort section 21

 the Dube tradePort corporation (Pty) Ltd

 the King shaka International Airport (Pty) Ltd

 La Mercy Joint Venture Property Investment (Pty) Ltd

Trustee of: BsK trust (Family trust)

Maxwell Ramagaga

non-executive Director

General Manager: corporate Finance at Passenger Rail Agency of  

south Africa 

Qualifications:  Bcom (Rhodes); Fundamental Management 

Programme (UnIsA); Masters in Business 

Leadership (UnIsA); Privatisation, Regulatory and 

corporate Governance (Princeton University); 

Advance Valuation techniques (GIBs); Market 

Reform and PPP (Harvard)

Directorships: Altivex 239 (Pty) Ltd

Rohan Persad

non-executive Director

Namhla Thina Siwendu

non-executive Director

Natasha Camhee

company secretary

Qualifications:  Associate chartered Institute of secretaries

   certified ethics officer through the  

ethics Institute of south Africa

Memberships: chartered Institute of Business Management

  the company secretaries Interest Group

  Institute of Directors
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Bongani holds a degree in Aviation Business Administration from embry-

Riddle Aeronautical University in Florida (UsA), where his studies 

focused on airport and airline management. He continued his studies at 

the University of california in airport systems planning and design and 

airport ground transportation planning.

Bongani has been responsible for the day-to-day operations at all AcsA 

airports since september 2004. Before that he was General Manager of 

o.R. tambo International Airport for three-and-a-half years.

chris holds a Bsc Honours in chemistry from Rhodes University, 

Grahamstown. He worked in commerce and industry as a research and 

industrial chemist before being appointed manager of manufacturing 

plants for the colgate Palmolive and nampak groups. 

chris also worked for coca-cola and L’oreal sA before becoming an 

executive director of the Mx Health Institute group of companies. He 

took up his current position with AcsA in 2005.

Chris Hlekane

General Manager:

o.R. tambo 

International Airport

execUtIVe coMMIttee

Bongani Maseko

Group executive: 

Airports operations 

Haroon is a qualified chartered Accountant, also holding a Higher 

Diploma in tax Law and completing his Masters in commerce (Financial 

Management). 

He joined AcsA as Group Manager: Property Administration, Investments 

and It before moving to commercial Finance and Asset Management 

after the restructuring in 2001. Haroon took over responsibility for the 

AcsA property portfolio in 2003 and was appointed as Group executive 

on 1 June 2008.

Haroon Jeena

Group executive: 

commercial services

nicky has an MBA from the University of the Witwatersrand and 

diplomas in office Administration and Public Relations from Pretoria 

technikon (tshwane University of technology). she has worked with 

AcsA in various capacities for the past 13 years, latterly as Group 

specialist: commercial Marketing in the corporate office, and has 

delivered several papers on travel retail marketing, both locally and 

abroad. Prior to joining AcsA, nicky shaped her Public Relations and 

communications skills in the hospitality industry. nicky was appointed 

to her present position in March 2009.

Nicolette Knapp (Nicky)

Group executive: 

communications and 

Brand Management
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Deon holds two degrees: a Bachelors Degree in commerce and a Masters 

Degree in Business Leadership from the University of south Africa. He 

has 23 years’ experience in the aviation industry.

Deon has served at all ten of AcsA’s airports and was seconded to south 

African Airways in 2000/2001, where he served as General Manager: 

Passenger support services.

Deon is a board member of cape town Routes Unlimited (ctRU), the 

destination marketing organisation for the Western cape.

terence is a chartered accountant by profession and has been with AcsA 

for more than 10 years. His extensive experience has included heading 

the portfolios of Finance and commercial, after which he was promoted 

to AGM: support, which included Projects, engineering and It. terence 

was appointed to his current position on 1 August 2008. 

Terence Delomoney

General Manager: 

Durban International and 

Domestic Airports

Deon Cloete

General Manager: 

cape town 

International Airport

Pieter, a registered industrial psychologist, has extensive experience in 

strategic human resource management, transformation and change 

management, and human resources capital development. He was 

Human Resources Manager at o.R. tambo International Airport for six 

years, where he also managed the operations portfolio for more than 

three years in the capacity of Assistant General Manager: operations, 

thus combining his HR exposure with operational experience.

Pieter took up his current position in 2003 with responsibility for all 

areas of HR management for AcsA staff. 

Pieter du Plessis

Group executive:

Human Resources

John is a building surveyor who started his career in 1968 with John Laing 

construction, working on various projects in the UK. He moved to south 

Africa in 1974, where his career expanded into project management and 

property development. 

John joined AcsA ten years ago as Group Manager: Projects, responsible 

for the expansion and improvement projects at AcsA’s airports. 

John is chairman of the corporate capex committee and is a standing 

member of the corporate tender Board and the It steering committee. 

He represents AcsA on the construction Industry Development Board. 

John Neville

Group executive:

Aviation services
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Goran has a degree in Air traffic and transportation engineering and  

30 years’ experience in airport operation, planning and design. He 

worked at Belgrade International Airport before joining AcsA in 1994. 

In his current capacity, Goran is responsible for airport planning for all 

AcsA’s airports.

Goran Vracar

Assistant Group executive: 

Aviation Planning

nomini was appointed on 1 June 2009 and is responsible for risk 

management, internal audit, legal services and the corporate secretariat.

she graduated with a Bcom degree and an education Diploma from 

the University of the north. she also holds an LLB degree from the 

University of natal and a certificate in corporate Governance from 

the  University of Johannesburg. nomini is an admitted attorney of the 

High court of south Africa.

nomini joined the Industrial Development corporation (IDc) in 2002 

as the Group company secretary and in 2007 the trans-caledon tunnel 

Authority as the Head: Governance and Assurance, where she managed 

the risk management, internal audit, legal and secretariat portfolios.

Nomini Rapoo

Group executive:

Governance and Assurance
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oPeRAtInG stRUctURe

MAnAGInG DIRectoR

Finance Director

Group executive: Aviation services

Group executive: communications and Brand Management

Group executive: commercial services

Group executive: Human Resources

Group executive: operations

company secretary

Group executive: Governance and Assurance

Assistant Group executive:  Aviation Planning

General Manager: cape town International  Airport

General Manager: Durban International and national  Airports

General Manager: o.R. tambo International  Airport

BoARD oF DIRectoRs
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GRoUP  
stRUctURe

AIRPoRt oPeRAtIons

o.R. tambo International Airport

Port elizabeth International Airport

George Airport

Pilanesberg International Airport

Durban International Airport

Bloemfontein International Airport

Upington International Airport

cape town International Airport

east London Airport

Kimberley Airport

sUPPoRt FUnctIons

Finance and It

Human Resources

company secretariat

communications and Brand Management

Risk Management

Internal Audit

strategy

Legal

AVIAtIon seRVIces

coMMeRcIAL seRVIces
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cHAIRMAn’s 
ReVIeW

this was achieved despite the tough economic conditions which shrunk 

the local economy by 1,8% by the end of 2009, worse than the global 

average contraction of 0,6%, as well as 1,7% and 1,7% decreases in 

passenger and aircraft movement numbers respectively.

this is also the period which brought to an end AcsA’s three-year,  

R17 billion, infrastructure improvement programme, which saw the 

opening of o.R. tambo International’s central terminal Building (ctB), 

where the world-class facilities now have the capacity to accommodate  

28 million passengers annually. cape town International’s ctB was also 

completed, bringing the airport’s capacity to 14 million passengers a 

year. King shaka International Airport, a greenfield, world-class airport 

facility with a capacity of 7,5 million passengers per year, 3 million 

more than that of the old Durban International Airport. It is due to 

become operational a month into the new financial year. the current 

traffic forecast indicates that the new capacities will be saturated by 

approximately 2018 at o.R. tambo and by 2020 at cape town and  

King shaka International Airports. these infrastruture improvements 

have enabled AcsA to become a fully-fledged, multi-billion Rand asset 

business and a shining example of how a state-owned enterprise can, in 

line with government strategy, contribute meaningfully to the fuelling 

of the national economy. 

the recent integration of the Gautrain into o.R. tambo International 

and the Bus Rapid transit (BRt) system into cape town International 

have greatly enhanced access to our airports. Future train access to 

cape town and King shaka International Airports is planned to ensure 

that all our major airports are easily accessible and the burden on our 

roads is greatly reduced. 

AcsA dedicated optimal resources for preparing and ensuring that all 

our airports are ready for the 2010 FIFA World cup; our stakeholders 

are on board with us, and all our staff is ready to welcome and facilitate 

south Africa’s guests for the World cup. I am pleased that, as at the time 

of writing this report, given all the enormous efforts that have gone into 

readying the airports for this prestigious event, successful facilitation 

of approximately 4,5 million passengers has taken place during the  

seven-week prime period, and our dedicated staff has worked around the 

clock to ensure that our mandate is carried through to the last detail, 

and our country done proud.

Passenger traffic has grown by about 12% for the 12-month period 

up to the end of June 2010, to approximately 32,9 million. the World 

cup has provided a considerable boost to the number of passengers 

and provided a priceless tourism marketing platform for south Africa, 

from which the Group stands to benefit as we continue to enhance our  

global standing. 

I would like to congratulate the team at George Airport for winning the 

Airports council International’s ‘Best Airport in Africa’ award in their 

Airport service Quality programme, for the second year in a row. I am 

also proud that o.R. tambo International Airport won second place, and 

Port elizabeth and Durban International Airports fourth and fifth places 

respectively. Moreover, cape town International Airport won two skytrax 

awards for ‘Best Airport in Africa’ and ‘Airport staff service excellence, 

Africa’. this is a clear demonstration that the company’s determination 

to continually enhance the service ethic within airport communities 

is showing extremely positive results, measured through independent 

audits of passenger perceptions. 

 

AcsA is an economically regulated entity and the Board continues to 

support the management team in its efforts to achieve a regulatory 

environment that is transparent and predictable. It is clear that there 

is a need for policy reform to create a stable platform that enables 

planned, profitable and sustainable growth for the airport and airline 

industries. In this regard we will continue to engage with government 

and industry partners to realise a policy framework that is of benefit to 

all stakeholders.

It gives me great pleasure to present the Annual Report of Airports company south Africa Limited for the 
year ended 31 March 2010, a period in which the Group increased its revenue by 12% to R3,5 billion.
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